EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

EMPERIUM HOSPITALITY
SALES PROCEDURE

Use :-

1) Searching product

2) Searching product stock

3) Identifying product Eat In price & eat Out price

4) Serving product to cash customer

5) Serving product to account customer

6) Serving product to takeaway customer

7) Serving product to Restaurant customer

8) Holding sales

9) Checking order date wise

10) Facility like table transfer

11) Facility included like order break

12) Sending order notes as well as kitchen message

13) Providing line discount ( Individual product wise discount )

14) Providing Overall discount ( Full order discount )

15) Facilitates to identify/manage financial transaction like Petty cash, End of day balancing,
Cash drawer transaction, Banking money facility

16) Reports like hourly sales or all order summery

17) Display recipe regarding specific product

18) Serving product as Miscellaneous if not into system

19) Sales inquiry and refund facility

20) Payment acceptance into cash, card, cheque and into customer account

How to open/ Find :-

To open this module you can double click on the following icon which is on the desktop of
screen, you can also find in Start > Programs>Emperium Till

Ernperiunn Till
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Login Screen

Use :-

This is the entry point of the Emperium Till module; every user accessing the Emperium
EPOS is identified by a unique Swipe ID or user code and pass code.

User can either enter the Swipe Id or User Code and Pass code

All transactions carried out by the user are recorded into the Emperium EPOS based on this
login process.

Enter swipe ID here
( Numeric Value )

Enter Use Name & Password
( Numeric Value )

II

If screen is touch screen then you can
use this numbering menu from screen

.
.

!

After entering user name/password or
swipe Id press enter or ok .

If login information is correct then sales
screen open other wise not valid user
message comes

K

[
HER
ED

User Code  [Jili]]
Pass Code N

Page 2 of 31



EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Main Sales Screen

Wr. Adrninistrator Administrator

Description Notes

Qty | Unit Price| Disc

10407/2007 14:49:35

Total Pnce

Hold IUnHold

Admin

La q Off

Category ltem

MNumber Of tlems
Total Amount
Line Discount
Owerall Disc (%)
lterns Total
Service Charge

To Pay

Swipe |

Name

PRINT
RECEIPT

PAYMENT
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Emperium Hospitality Till mainly useful into
A) Bar Sales

B) Restaurant Sales

C) Takeaway customer sales

D) Account Customer sales ( Credit account customer )

E) Table reservation
F) Deposit management

Genaral Information about sales screen

Either select product from list
Or
Search product

Sub Category display here

Category display here

1 AV
*10;’0?,"200? 1835:09

APERITIFS

or Bar

HOT
: DRINKS
Total Price
WINE
WATER NN | ANE ROSE | SPARKLING
CHAMPAG
APERITIFS I
Number Of tems BFTERSHO | aFTERSHO | aFTErsHo | amaretro | ARCHERS
HER cKBLUE | ck GREEN CK RED SIMGLE el
Total Amount .00 SCHNARPS
Rl BAILEYS cinzano | Drampue | GOLDSTAL | ORAN | JAPGERME
Hald UnHald Overall Disc (%) 0.00 '
ltems Total MARTINI MARTINI MARTINI SAMBUCCA,
. Al planco | ExTRaDRY | RoOssO GEEu BLACK

Senvice Charge Q.00
ToPa SOUTHERM | SOUTHERN TAYLORS

Y R | SAMBUCCA | comFoRT | cOMFORT TABOO VINTAGE | TiaMARIA

DOLBLE SINGLE PORT
Swipe Iq
Name 0 PEPE
Category Item
A
o 4
Restaurant Takedway
1 t ) / - E
2
7 ]
Select Tab

or Restaurant

or Takeaway Product display here

Set menu categories
disnlav here

Set menu categories
nroduct disnlav here
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Search product by Bar code, Name , Product code, Description or Category

Product
stock
available

B Product Search

Stock Search

—Enter Your Search Criteria

Bar Code ‘ | Description

Mame H | Categony

ASION FRUIT

ORAMGE & CRANBERRYJ20  ORANGE & CRAMBERRY.J20 SOFT DRIMKS
3 Jan APPLE & MELON J20 APPLE & MELOM J20 SOFT DRINKS 225 225
4 JAJAGD LAGAYULIN DOUBLE LAGAVULIN DOUBLE SPIRITS 7 7
5 JIMTE EMGLISH BREAKFAST TEA ENGLISH BREAKFAST TEA HOT DRINKS 16 16
E P CHILLI CON CARME WATH SOUI CHILLI CON CARME WATH SOUR CREZ FOOD FORMNYC - 0 0

T T~

Product Code

-

|i - “..

Keyboard display on screen
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EMPERIUM STOCK MANAGEMENT MANUAL

E-Novations London Ltd

(A)

Step :- 1 Selecting/Searching
Menu items for Bar

Bar Sales

Press Bar

Bar display here

Press Yes.

printer

So order receipt
printed on bar

Tiln

Category

r_Administrator Administratar

11/07/2007 11:20:34

- o - O

Description Notes Oty

it Price| Disc | Total Price

APERITIFS

HOT
DRINKS

WATER

APERITIFS

Total Amount

Line Discount

llems Total

Service Charge

ToPay

Item

PRINT

Takehway RECEIPT

Overall Digc (%)

Numnber Of ltems

PAYMENT

ARCHERS
PEACH
SCHMAPPS
JAEGERME!
LTER
SAMBLICCA
BLACK

SFTERSHO | aFTERSHO | AFTERSHO | amaReTTO
ABSINTHE | “epiie | ‘o oRreEn SINGLE
0.00
0.00 GOLDSCHL GRAN
Baevs | cnzano | omameue | SOLDSC e
MERTH MERTI MARTII
LA BlaNCO | EXTRADRY | ROSSO AL
SOUTHERN | SOUTHERN TAYLORS
seumcea | cowrorr | cowroRt | tamoo | wmracE
DOUBLE ShicLE PORT
TIO PEPE

TIA MARLA I'

+
+

¥

BUDWEISER PINT

CARLING PINT

Category  [lem

Restaurant

Takehwzy

PRINT

RECEIPT PAYMENT

O

Select product from menu display on right

Press
Hold for
placing
order

Press

Un Hold
for taking
order
Payment
or

Amending

Description Notes

Tillt Hr Administrator Administrator

m - _
Qy

11/07/200712:01:24

EE

itPrice| Disc | Total Price

APERITIES

Line Discount

Overall Disc (%)

ftems Total

Tah

- Restaurant

Takebwiay

PRINT

RECEIPT PAYMENT

M. Administrator Adrinisator

Category | ltem

Total Anount
Line Discount
Overall Disc (%41
Hems Tatal
Senvice Charge
ToPay

Nurmber Of tems

11C7/2007 11:26:01

4

Teb
PRINT
- Fesarart | Taketnsy | [ PAYMENT
EBar

order
/

Select

Order from
list

For payment
Or
Amendment

OrdersOnHold | Tat

Order Not57268

Total Bilk9.35

TakeAway| Tab/Bar
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Selected order display on
screen for Amendment
or payment

MirAdministrator Administrator

WEISBURGLNDER BEERI
'

02/08/2007 10:07:10

Click on Payment

Click on Print
receipt for Receipt
Before payment

I

Category ‘ Item

1 19.95 19.95
BOTTLE

Number Of ltems

Total Amount

Line Discount
Overall Disc (%)

Iterns Total

Service Charge

Step :- 2 Payment process

Click here
for entering
gratuity/Tip

Idr. Administrator Administratar

WEISBURGUNDER BEER! 1 13493 19.93

02/08/2007 10:10:24

Delete Row

Items Tatal @
Gratuity 0.00 v
To Pey 34.90

[ ]

Change

Mumber Of tems 2

Owverall Disc (%)

Iterns Total

Service Charge
ToPay

Bar

PRINT

Tekesney | EYRI

Total Amount 34.90
Line Discount l:l

0.0000
34.90

paYMENT | SPlitTotal

0.00

Balance SiNo
0.00

Splt Amount

Cheque

Entered/
Selected
amount
display here

Other major
Amount
display here

Exact
amount
display here

Page 7 of 31
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Mixing different payment option in one bill

Enter £ 10.00
And click on Cheque

detail list

So it comes into payment

Enter £ 20.00

And click on card
So it comes into
payment detail list

‘ Description
‘ CHATEAU BELLINGA

WEISBURGLNDER BEERI

il I Administrator Administrator

02/08/2007 10:40:29 Payment Details

‘ Cluse

Enter
Remaining
amount and
press cash

1 19.95 1935

MNumber Of temg 2

Total Amount 34.90
Line Discaunt 0
Overall Disc (%) 0.0000
lterns Total 34.90

Service Charge

Split Total Balance

e 0.00 0.00

CHATEAU BELLIMGARD b

1
Category ‘ Item

Mr. Administratar Administratar

D2/08/2007 10:51:39 Payment Details

Enter billing
amotint here

| ay unitPrice. Dise | Total Price
‘ |

Items Total 34.90
To Pay 40.00

Paid Amount

Balance

nge

o
s}

Murnber Of lterms
Tatal Amount
Line Discaunt
Overall Disc (%)
Items Total

Service Charge

Takedway

PRINT PAYMENT | SPIit Total
RECEIPT 40.00

Delete Fow

N

Cash

Card

Cheque

WYoucher

Credit Customer

Bank Transfer

Tick split by
for splitting
bill into
number of
people

Click on Add
Snlit hill

— 1B

Split total and
balance display
here

For Deleting Split

Split amount
disnlav here

amount Select and
click here
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

B) Restaurant Sales

step :_ 1 Tilln br. Administrator Administrator 02/08/2007 11:39:16
Select table [
& prOd uct ‘Descripﬁun
Mumber Of tems
Total Amount
Line Discount
Click on Owerall Disc (%)
It Total
Restaurant ;ms o
ervice Charge

Category

Tab
‘ PRINT
= Takedway RECEIPT PAYMENT
Jar

“Restaurant
'—L] ersi
sion 122
=

Floor Mo
Table Numbers ; f ’
~ ~ ~ ~
: ¢ ) ( ) 04 )
All table with 4 4 4 . o 2 2
. =4 A=)
cover details 7 b ¥ =
. ~ ~ ~ ~
display here
You can C )
& 2 2 2 2 2
Select one = < S < < =
or more ~ ~
table
2 2
= 1

(

[

w

D (

-

RESERVATIONS'1 A%l* ¥
~ -~ -~ -~

) (

~

N

Enter
number of
people into
table from
here

After
selecting
table press
confirm
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EMPERIUM STOCK MANAGEMENT MANUAL

E-Novations London Ltd

02/08/2007 12:18:20

Qty |UnitPrice| Disc | Total Price

1 2050

2050

46.95 46.95

JOSEPH
PERRIER
CUVEE RO

Nurnber Of tems

Total Amount
Line Discount
Overall Disc (%)

ltems Taotal

Select
products/Items
from categories
display here

5

¥

PRINT

RECEIPT EANENT

Tilln Mr. Administrator Administratar
Selected
Product/Item m
display here T
PROSECCO DI VALDOBEI
JOSEPH PERRIER CUVEE
SEPH PERRIER LUV
Category Item
Selected
table display
here
Takedway
le Numbers : 01

Versi 122

RIEIRiEy

Step :- 2 Payment process
Please refer A) Bar sales > Step 2 - Payment process

C) Takeaway customer sales
Step :- 1 Select takeaway

Tin Mt Administratar Administratar

02/08/2007 11:38:16 T
ES
PARKLIN

Description it Pri tal Price

BOTTLE

Mumber Of tems

Total Amount
Press Line Discount
Ta keaway Owerall Disc (%)

Items Total

Service Charge

Category Item

PRINT
RECEIPT

-
Version 122
—

PAYMENT

Tab
- Restaurant Takedway
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Till r. Administrator Administrator 02/08/2007 12:35:113
Total Price
Select
customer
detail press
CUStomer EMPERIUM HOSPITALITY
details
Do you want to create a Takeaway Order ?
A
L,ustor_ner Walk-In Cancel
Details
Use search
criteria and
select
customer
Forriding R:EIENI:T PAYMENT
=
v

B customer Search

i You Soach i
e 7 I o B
iz ane W[ ] Postoode [ ]

- ar P
Order Reiererse | ] oerdy [ ] ohore: [ ] i Custorer Getai:

Addss

For walk in
customer
select walk-

. in option

SiNa AccNo.  CusomerNare Conpany Nane. Town

) .--. ) D..D

== v
JEHERERDRRR Select
- product
HRRERRRnn whatever
want ...

_HEEEEEEE

¢ Select,ed customer name display here
|

il Wi, Administrator Administiatar 02/08/2007 12:44.26 M. Adrministetar Administiator D2/08/2007 12:47:34

Description ‘ Noles

|Desl:vipﬁnn ‘anas

Humber Of fters

Number Of tems

Total Amount Total Armount

Line Discount

Overall Disc (%)

Line Discount
UnHold! Overall Disc (%)

terns Total

Iterns Total

Senvice Charge
ToPay

Service Charge

To Pay
Swipe |
Name  ApC

Category  |ltem

Tab
PRINT
- Restauiart RECEIPT PAYMENT
| Takeaway
Vesn122
=

Tab

PRINT

- Flestaurant RECEIPT
Takeaway
Ve 122

PAYMENT
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Step :- 2 Payment process
Please refer A) Bar sales > Step 2 > Payment process

D) Account Customer sales ( Credit account customer )

On sales
screen click
on customer

Use different
search
criteria. If
customer
exist then
select it
otherwise
enter
customer
detail

Till Mr Administrator Administrator 02/08/2007 11:39:16 CHAMRAGN
ES
1 SPARKLING

i Notes

‘ Description

BOTTLE

Mumber Of tems

Total Amount

Line Discount

Hold UnHald Overall Disc (%)

Items Total

Service Charge

Category Item

Takedway R;EIENI:T PAYMENT

-
Version 122
—

Tl

G
~Enter Your Search Criteria ‘
Update
BocotMimber [ ] Address Search Select Elser i
Elear  New Delivery 1
Oefeleence [ ] oy | | Pone: | \ | ||
StMo. Ao Mo Customer Name Company Name Address Tawn County PostCode  Tppe OF Customer
0 1 2 2 4 5 6 s a ] BACK
Q W E R T Y u 1 o] P
A S D F G H 3 K L SPACE
‘ - ‘ ’ ‘ ' ‘ : ‘ ’ ‘ ’ ‘ p ‘ ‘ ' ‘ —
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EMPERIUM STOCK MANAGEMENT MANUAL

E-Novations London Ltd

Select
customer
display here

Then follow
Bar/Restaurant or
Takeaway sales
procedure

Change in
payment process

Hr. Adrinistrator Administratar

02/06/2007

13:37.01

Number Of tems

Total Amount

Line Discount

Overall Disc (%)

Takehway

PRINT
il PAYMENT

At the time of payment Enter Exact
amount and click credit customer .
So amount due in his account

/]

Number Of ftems
Jotal Amaunt

Line Discl

Hems Toll
Gratuiy
ToPay 111.45

111.45
2

Paid Amount

Balance

Change

Overall Disc (%)
Iterns Tatal
Service Charge
ToPay

Swipe |

Name

Resaent

PRINT

Al recerr

111.45

0

[ =
11145 -
ol 7 | 8 ©

ABC

. n m . m SRt

0.00 *
Add Split Bill

Balance
0.00

PAYMENT
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

E) Table reservation:-

Tilln Mr. Administrator Administrator 01/08/2007 17:22:51

BOTTLE

Click on restaurant

MNurnber Of tems
Total Amount
Line Discount
UnHold Overall Disc (%)
lterms Total

Service Charge

Takatuiay R';ﬁ'E"I:T PAYMENT

Versicn 122

Click on

Reservation

Table Numbers 1 EJR] mmons"l jl 4 | ¥ || contim
~ ~

~ ~ ~ - ~ ~ ~
¢ D ¢ ) I ¢ ) C ) ¢ ) ( )

4 4 4 L O J 2 2 4 4 3

= = = o = = =) =) i
~ ~ ~ ~ -~ ~ ~ ~ -~
( ) C

5 ) 2 2 2 2 3 2 2

~ = =) =) =) - - -~ =}

~ ~

2 2

A=y b=
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Select table and press confirm so it comes
into reservation list and table colour change

A

Enter customer detail or search
from customer list already entered

4+

,
e

| ¥ |mmmms-’ﬁ| + I v I Contim I

[ 03 G
2 2 [ 3
& o - >

2

[¢

o o I = &

Enter
Number
of
people

Select
date and
time

Tick on
minute
For entering
specific time

like 18:15

Select

list and press
reschedule. So
you can reserve

this customer

reservation from

another table for

Table HNumbers

@ Future Bookings

Floor Mo

RESERYA

Confirm I

=

-

Notes

¥

Customer ‘ ¢
(| Numberaf 4

Feople

Booking Date

01/08/2007 -

Time

ﬁ 4 ¥ 1 Minutes

Book

v

Reservation From

vation To  Tables

Notes

No. O People Phone Number

Cancelled

Cancelled

0/08/2007 17:15 0/08/2007 1515 m
01/08/2007 17:17 01/08/2007 1317 o7
02/08/2007 18:00 02/08/2007 20:00 13

Search

01/08/2007 +

08/08/2007 -

Search

Frint

Select reservation
from list and press
cancel reservation for
cancelling reservation

reservation

Select from date and
to date then press
search for listing all

Page 15 of 31
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

OrdersOnHold | Table | TakeAway| Tab/Bar All

Table reservation confirmation:-

So at the time of order taking go to Un
hold - select that table > select
product/item - take a order - press
hold for putting order into system or
further chage > At the time of payment
use payment process from A) Bar >
Payment process

A

When that table reserved customer arrive at restaurant then go to restaurant - Reservation > Select that customer
from reservation list = Press confirm customer. So that customer tahle is readv to take order in un hold section

Floor Mo -
Table Numbers 1 EJR 7 RESERVATIONS‘1 :’I 4 | ¥ | confim I
5 ™ -~ [}

o) ~ ) N

~

@ Future Bookings

Phone
Customer Number
-
(| Numberaf 4 f ” Notes
Feople s
coongoon (01/08/2007 7| twe [15:00 | # ¥ winutes
Customer Name Status servaiion From  Reservation To Tables  Notes  No.OfPeople Phon
ABC Cancelled 01/08/2007 17:15 01/08/2007 1315 m 4
a Cancelled 01/08/2007 17:17 01/08/2007 1917 07 4
A 02/08/2007 18:00 02/08/2007 20:00 13 4

01/08/2007 -||08/08/2007 -
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Tiln hr. Administrator Administratar

02/08/2007 1457.04
E

F) Deposit management

Step :- 1 How to take deposit

Click on customer \

Humber Oftems
Tatal Amount

Line Discount

Overall Disc (%)

ltems Tatal

Setvice Charge

Click deposit Select payment type
values and and press save. s
enter deposit So deposit '
amount confirmation receipt
\ comes from printer
I \

Gustal

Erter s

Popifion  Jyoef  Fume S

dometurbs [ ]
WakMmber [ ]
R
Era 1

—_— . : e [l customer Details X
Account Numb (el Customer || Gt Desi |
recomture 5| sl D &
Cworerane [ | Cedilik
svaiteDesest. 0.00
e | v
s Cash |:|
GRS Muesslie2 [ ]
Card <
Ceriiim Tomn b Aoutlls [
Che que County [ cottbeson
Bank Transfer — | o = || B

L1 17 7 Jr IS
|

Customer Search

Enter Your Search Criteria

Update
AocountMumber [ | Addess | e
Customer Mame | | Post Code l:l

Order Reference ‘ |Drde|By ‘ |Phnne |

~ Mew Delivery
Customer Details

Clear
|

StMa.  Ace Na. Custamer Name Company Name Address | Caunty Post Code  Type OF Customer

o 2C 2 3 4 5 6 ¥ a 9 BACK

A s D F G H 3 K L SPACE

Clase Zz X C v B N ‘ ‘ M ‘

Use search
criteria
and select
customer .
the click
on update
customer

Page 17 of 31



EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Step :- 2 How to use deposit at the time of payment

When customer arrive at restaurant - Go to customer - use search criteria > select customer from list >
Take order - Hold order so order placed in bar/kitchen > At time of payment un go to un hold > Select that
table - The click on payment - So payment screen display as below

Available deposit display here

hr. Addministrator Administrator 02/08/2007 15:26:19 Payment Details

Delete Row

iDescripﬁun iNutes | Oty iUnit Price‘ Disc Total Price |

ltems Total 4,50 Paid Amount

Gratuity Balance
To Pay 4 ; 5 0 Change

Number Of ltems

Tatal Amourt

Line Discount
Hold UrHald Overall Disc (%)

Iterns Total

Service Charge

TaoFay

Swipe I[# Credit Customer

Hame g4

Admin

Bank Transfer

<
=]
=
0
-
o
g

Deposit Pavment

Taketway paYMENT [ SPlitTotal — Balance SN Spit Amoun

0.00 0.00

Table Numbers : 09

Click on exact amount and press deposit payment.
So payment receipt comes from printer.

If available deposit is less than total amount then you
need to use other option of payment with deposit
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Step :- 2 How to Refund deposit

Click on customer

hr. Administrator Administratar

1 Notes

‘Descripﬁnn

02/08/2007 1457.04

| aty |nitPrics| Disc | Total Price

Delste

Category ltem

Select payment type

Click refund
deposit values

and press save.
So refund deposit
confirmation receipt

comes from printer

Tekshway

Tatal Amount
Line Discount
Overall Disc (%)

ltems Tatal

Humber Oftems

Setvice Charge

PRINT
RECEIPT

Vrsen 122
—

PAYMENT

Customer Details:

Deposit alue

B® peposit Managenent

BTy
s

—on

9.05

Availdole Deposit

Card

Cheque
Bank Transfer

9.05

Click on
Refund
deposit

02/08/2007

02/08/2007

27/07/2007

27/07/2007

27/07/2007

Sales Paymert

Sales Payment

Refund Depasit
Sales Paymert

Deposit Paid

90,95 Deposit Pagment

67.45 Bank Transfer

5305 Cash
46,95 Deposit Pagment

100.00 Cash

8 custoe Detls
Cudons Detls \

secaurtunz F )

Custome: Yeme.

degress et

ecress _re2

ety i -]
x Gt Lint [
i PopLp etes

Tewn

HowDe a1Hea I

Carby

Contat ez,

Festlece
HomHurber
ek hunber
Hobie \umber

Faxlltsr

w1

Depe

Take | Rofund
B Depost | Deposit

Enter Your Search Criteria

Account Mumber

Customer Mame

Order Refersnce

Ll Customer Search

Address

L 1

Search

Update
Customer

[ | Post Code

I | order By

Clear

~ Mew

Delivery
Customer

Details

SrMa.

Ace No.

Customer Mame Company Mame Address

 County Post Code

Type OF Custamer

9 BACK

L SPACE

Cloze

Use search
criteria

and select
customer .
the click
on update
customer

Page 19 of 31




EMPERIUM STOCK MANAGEMENT MANUAL

E-Novations London Ltd

G) Other functionality

1) Table transfer :- Transfer order from one table to another

Click Table transfer

Category

il Mr Adrinistrator Administrator 02/08/2007 15:51:39

MNumber Of ltems

Total Amount
Line Discoun it

Overall Disc (%)

Iterns Total

Service Charge

DESSERT
WINES

PRINT
RECEIPT FATMENT

—

Version 122
==

tahle vou want to transfer

Click on from and select from which

Click on to and select to which
tahle vou want to transfer

Click close for closing
this table transfer

TRAMNSFER OBDEIR

After pressing To, you receive

But you need to re-enter disco

Press Yes and table transfer process completed.

following message .

unt for that table

EMPERIUM HOSPITALITY

Are you sure you want to Transfer the whole Order
as Discounts would be Lost ?

EZE KN

Cancel
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EMPERIUM STOCK MANAGEMENT MANUAL

E-Novations London Ltd

2) Order summery :- Checking order and printing receipt

Click on order summery

hr. Administrator Administrator

02/08/2007 16:06:17
DESSERT
WINES

NHI

cLass

Senvice Charge

ToPay

MNurmber Of lems

Total Amount 0.00
Line Discount 0.00
Overall Disc (%) 0.00
Items Total

PRINT
RECEIPT

PAYMENT

=

Open orders Press Press Press Press

means order hold paid void refund Press

entered but orders orders orders orders all so

not placed to so all then all then all then all all

bar to kitchen placed paid cancelle refund orders Select
order order d order order display date for
display display display display here checking
here here here here order

s

ORDERS SUMMARY | OPen Hold Paid Void Refund
Orders Orders Orders Orders Orders

02/08/2007

¢

NUMBER OF ORDERS

1}

ST

TOTALS 0.00

Update
Gratuity

Order Payment
Receipt Recefpt

0.00

Page 21 of 31
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EMPERIUM STOCK MANAGEMENT MANUAL

E-Novations London Ltd

3) Order Notes :-
Enter notes on order

After selecting any
table > Taking
orders - Click on
order notes

Enter order notes
and press Enter

Category

Mr. Administrator Administratar

02/08/2007 16:32:38

Nuraber Of terms

0.00
Line Discount 000
Overall Dise (%) 0.00
ftemns Total 0.00
Service Charge

Total Amourt

Takeway

PRINT
S

Nersan 122

Enter Customer Notes

CIOSB---

Enter

Order noted
display here
and printed at
order receipt

bAr. Administrator Administrator 02/08/2007 16:52:18

CUVEE JOSEPHINE 1335/

Number Of temns
Total Amount
Line Discount
Hold UnHold Overall Disc (%)
lterns Tatal

Service Charge

PRINT

Lcoe, RECEIPT

iTable Numbers : 18

abe Version 122

PAYMENT
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

4) Kitchen message :-
Select kitchen message that transfer to kitchen with order

Tl Mr. Administrator Administratar 02/08/2007 16:32:38

After selecting any Daseriton
table > Taking

orders - Click on
kitchen message

Nuraber Of terms

Total Amourt

Line Discount

Overall Dise (%)

ftems Total

Senvice Charge

EEEm , .I
PRINT
S

Nersan 122

Select kitchen

message and press
confirm to transfer
kitchen message

CUVEE JOSEPHINE 1385/

Rsstaurant

[Table Numbers : 18
abc
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EMPERIUM STOCK MANAGEMENT MANUAL

E-Novations London Ltd

5) Miscellaneous :- Selling/Selecting item not available into system

Tilln Ir. Administrator Administrator 02/08/2007 17:01:26

Press MISC CUYEE JOSEPHIME 1335/
BOTTLE
Murmber Of kems
Total Amount
Line Discount
Qverall Disc (%)
Items Total
Service Charge
To Pay
Category Item
PRINT
Takedway PAYMENT
| Table Numbers : 18
abo Version 122
Enter description
or select from riaht
Add Miscellaneous ttem
Description M 10 i & 12 13 14 15
Enter Price
16 17 18 13 2 0
\ 21 2 2 2 2 %
Price 0.00 27 2 29 3 0 3
a2 kE 3 ki ® W7
ki kz 4 40 41 42
5 3 7 8 ] Foad

Dione

A 4

Enter Done . So
Item/Product
select on sale
screen
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

6) Admin :-

Tillt Mr. Administrator Adrministrator 02/08/2007 17:11:47
ES
mﬂ t Ve

| Descripton | Notes

Disc | Total Price

Select Admin

Number Of fems

Total Amount

Line Discount
Overall Disc (%)

Items Total

Senvice Charge

Takotue | (SRS PAYMENT

Versin 122

Option display for refunds, Petty cash , End of day , Cash Drawer, Till Settings, Hourly Reports, Sales Summary

l

End Of Till
Crans E Nt =1 g settings

Fefunds

i .

102/08/2007 -
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EMPERIUM STOCK MANAGEMENT
E-Novations London Ltd

Refunds :- Providing refund amount against order | searching specific

MANUAL

Enter product code
and gty and then
press enter for

item order

searchina snecific order

Enter Order ref. No or Press search for

Returns

Order Ref :

Tiln

Mr. Administrator Adrinistrator
02/08/2007 17:23:44

Order D ate

Customer Details
Customer Name Custorner Details

Address Custorer Details
Town Customer Details
Post Code Customer D etails
Credit Limit 0.00
Credit Available 0.00

Payment

Close ‘

Returns

Order Ref : ‘ Search

Tillt

Mr. Administrator Administrator
02/08/2007 17:28:33

Order Date

GG ENthdine 25

Cuvee Jozephine 199

Change
refund
price click
on return
unit price

r— Customer Details
Customer Name Customer Details

Address Customer Dretails
Town Customer Dretails
Post Code Customer Details
Credit Limit 0.00
Credit Available 0.00

‘

Total Ret. Mett Amount 80.00

Payment
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Click on exact amount and press cash/card, cheque, voucher, credit customer or bank transfer

Customer:

Payment Details

Tiln

Delete Row

Mr. Adminiztrator Administrator
02/08/2007 17:32:00
Order D ate

(i 88ithdine25

Balance

ToPay 80.00 Change

Items Total 80.00 Paid Amount

Cash

Card

Cheque

Youcher

Credit Customer

n.00 Fiet. Mett &maurt 80.00

Bank Transfer

Payment

Split Total Balance SN  Splt Amount
0.00 0.00 S snlana

>
-
(=9
[~
£a
=
!
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EMPERIUM STOCK MANAGEMENT MANUAL

E-Novations London Ltd

Petty cash :- Taking money from cash drawer

Enter amount for petty cash

Enter reason for petty cash

r. Administrator Adrinistrator

Description Petty Cash

Takebway

02/08/2007 17:35:09 e

SPARKLING

Reason

PRINT
RECEIPT

Done

PAYMENT

Press done so receipt petty cash receipt comes from printer
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

End of day :- Checking cash drawer amount against sales order payments

On End of day all payments transaction display properly.

Click on balance payment. So denominations display on screen. Check cash drawer and enter qty into proper
denomination.

E® End of Day Balancing

THNo  Sdes  Reiunds Petly Cash Customer Faymenis Deposis Faid Deposts Acfund Opening Bl Banked  Cash  Cord  Cheaue Credk Customer Vouchers Transfers Depo

PR Motes

Ay Ay

fed

£5

£10 Till Float

50 PEMCE

’ ]
Credit cards

Amesx A

10 pence o

1 pence

2 pence fuf

Tatal Till Amaunt | 438 .40 |

Denomination Taotal | 000 |

Yarance 438 40

/ / /

Total amount == Paid sales order amount Notes need to Till float means enter Press save
Denominations total == cash drawer amount be enter here amount for next day as means end
Variance == Difference between cash drawer for end of day opening balance into of day
amount & Paid order amount balance cash drawer completed
and receipt
comes from
printer
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Cash Drawer :- Banking money from cash drawer or Putting money into cash

drawer

select verified by ( Enter
verification password )

[ cash Drawer, Details

Select till no

Files Company Information  Employees  Products  Purchase Orders  Inventory  Sales Module Customers Rgports  Miscellaneous

Till No.

]ﬁ] Last Date Time of End of Day Balancing  27/07/2007 16:15:00

Tatal Transactions Amour

Enter
opening
balance

Floor Limit

-
I

Tatal Dpening Balance Current Balance
akal Bank Amount Amount above Flaor Limit l:l

[ Opening Balance

d
< oo, ood Veriied By = Press
’ confirm
—Bank Money
Confirm
Banked By | j \ I~

Press confirm

A 4

Select Banker name
( Enter Banker password )

Enter banking amount

Select Banking verification person name
( Enter verification password )
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EMPERIUM STOCK MANAGEMENT MANUAL
E-Novations London Ltd

Till Settings

Click on Company Information -- >Till Settings to access this screen

Files Company Information Employees Products Purchase Orders Inventory Sales Module Customers Reports  Miscellansous

Till Settings

TILLNO Tilll
SALES RECEIPT PRINTER:  [EPSON Styius Phato Fxd20 Series |
REFUMD PRINTER [EPSON Stylus Phota Fixé20 Series =]
PETTY CASH PRINTER: |EPSON Stylus Pholo R420 Series =]
CUSTOMER CARD PRINTER: |[HEEEN 20 Series
FICKING LIST: =
DEFAULT PRINTER: I |
CREDIT CARD RECEIFT: =+

BAR CODE =
TILL FLOOR: LIMIT:

Close Save

Hourly / Sales summery Report

Report explain hourly / sales summery report

Page 31 of 31

Every Individual Computer
is identified by a Till
Number; this helps in
finding out through which
system the Transaction
has taken place.

By default all the printers
installed are displayed on
the drop down. Once set
and saved the receipts
would be printed to the set
printer.

Note: Please set the Till
Settings from the
Emperium Till Module



